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ERAUTRR R~ BRERGRF

of2li 7IEE ZH[stH B —» St IIER S ELCH

VISA @ gy

AMERICAN| = @ DISCOVER
EXPRESS Diners Club NETWORK
INTERNATIONAL

AUTOMATIC REFUND (No registration needed) | BEhBR(TEEID)

4 BEEM (BEED) | (1S AS WA @I U ES EU)

PAID ANY OTHER WAY
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English Tax Refund Guide

Traveler Portal
Check Purchases & Refund Status / Set Up Your Refund Method.

E Please keep your purchase receipt safe until the refund procedure is complete.

This service refunds the consumption tax on your purchases in Japan after you leave the
country.Pay the tax-inclusive price when you shop. After customs confirms that you are
taking your purchases out of Japan, you will receive a refund of the consumption tax
amount, minus the service fee.

® The service fee varies depending on your payment method at purchase and your
refund method. Please check the sign displayed in the store or the Traveler Portal.
® [fyoureturnapurchased item, the service fee will not be refunded.
® Refundsare subject to the Smaregi™ Tax Refund Service Terms for Travelers.
B Eligibility
Eligible travelers Foreign visitors who meet any of the following (the purchaser must apply
in person; applications by proxy are not accepted):
- "Temporary Visitor" status or a landing permission (cruise passengers,
crew members, etc.), within 6 months of entering Japan
- "Diplomat" or "Official" status (the 6-month limit does not apply)
- U.S. military personnel, civilian employees, and their dependents under
the Japan-U.S. SOFA (the 6-month limit does not apply)
Participating stores Stores offering Smaregi™ Tax Refund (look for the in-store sign)
Minimum purchase Tax-free eligible items totaling ¥5,000 or more (excluding tax) per transaction.
amount *Shipping and service charges are excluded.

B How the Refund Works

STEP1 Shopping (at the store) - Pay the price including consumption tax.
STEP2 Atdeparture (customs inspection) - To receive the tax exemption, you
must complete customs confirmation at your departure airport or seaport
within 90 days counted from the day after your purchase date.
® Presentyour passport at a tax-free procedure terminal located at the airport/seaport.
® The terminal screen will show your tax exemption status. If a re-inspection is
determined to be required, present your purchased goods at the customs
inspection area.

® Carry all purchased goods with you and complete customs confirmation
before checking in your baggage with the airline. Customs confirmation
cannot be completed after baggage check-in.

® [fevenoneiteminasingle purchase cannot be confirmed, all items in that
purchase become ineligible for the tax exemption.

STEP3 Refund - After customs confirmation, the consumption tax amount minus
the service fee will be refunded.

@ Two Ways to Receive Your Refund
o Automatic refund - For payments made with a credit card or UnionPay card

® Noregistration of refund destination is required. After customs confirms your goods, the
refund is automatically credited to the card you used at purchase.
® OntheTraveler Portal, you can check your purchase details and refund status. We recommend using it.
G Registration-based refund - For all other payment methods

® You must register your refund destination on the Traveler Portal.
® |dentity verification (eKYC) must be completed when registering.

B Application Deadline

® Refund applications are accepted even after you have left Japan.
® However, you must apply within 90 days counted from the day after the date of
your customs confirmation. Applications after the deadline cannot be accepted.

B Important Notes on Refunds

@ |ftherefund amount does not exceed the service fee, no refund will be made.
® Refund amounts are calculated in Japanese yen. The exchange rate applied to
your refund follows the rate applied by your card issuer or e-wallet provider.

B Contact
If you have any questions, please use the support desk on the Traveler Portal.

® Al chat: available 24 hours a day, 365 days a year
® Human Agent Support: 9:00~22:00 (JST)

3 Items purchased for business or resale purposes are not eligible for the tax exemption.
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