e BRI

B
EmY - BRER, BIRRRAR

2
ke

B #szaRennsSiE, ESERFHRM.

FRSHELEBRAEG, BEEAMWYFA I BIHEER.
TR SRS HEBREAN, BB X RN HIRE, BTN
FRARSS B R IERIRIH BB

® RS ZBERMYIMIE TR FIEESNERNIRIRK L FERB ML T,
® MAIRIRET, RS TR TFIRIE,
® EMIEE(Smaregi™ RHIRSIRITE EARID.

8 ERXH

B RN & ARSNREFSUTERANAEREAANE(RATRD):
R ERARASEAR A (MR RE RSRF) AR, B
AERFHDA
O s N TR S (R 6D AR
-RIBCEEMAINED (SOFA) AR EFEAR XRARRERE (FF
6 ™A RHY)

B B IE M ARSSEEF (EIMEERRTTIR)

REHEET PEHERVERTSHAITAS,000 Bk £ CEERIRSERN)

o BFUERR

STEP1 TIELK - EIKH, FEXN I HBERNLST.

STEP2 BRZB(EXER) - MRZZRH, AEMYRBEIORA, FERINHZID X
FERLB X .
® BIEHLIA IS KR BRIRH BB LRI,
° §ﬁnﬁ§§ﬁiﬁ'\5§*&3ﬁ%¥o&Dﬁﬁ%EAIE«Eﬁ,EE'}ﬁ*EE%HﬂﬁFEM
° Fﬁﬁg%ﬁ&i%%%\%%%ﬁ,#EEEW!!GQEEEE&%EE%%&E@(ﬁ$?{§§féi‘§

TAENE) o
° §§5ﬁ§¢ﬁﬂﬁ1i—ﬁﬁ%iéﬂiﬁ*&%,i&%iﬁﬁﬂ'ﬂéﬁﬂﬁﬁ:iﬁ%%%%

STEP3 IREGER - B X ZIETfE, HOVRHOMRRS 22, IR RE B BIRIE A 18,

B A

o MA BB EERA AR,

o BRI A A SARIE (eKYC),

o IHEIE RIBBIMS, B RAARERHE,

8 EHIMEHR

o WEHAXRE, ENEANDES

o HIEHRESSEBRLIRARIORNEMNE, REPTL AN 2.
B ERCEREW

o UTRBHET oS TR 20T, TR

o %i?ﬁj?ﬁﬁuﬁr_:i%%loEF&E%?E$LX!@WW%XHE§FEI§Z%-merﬁiﬁEE?%%@EE%EE’\J
B BRREA

AR SN R R, 58T BRI EETRERE.

® EHERAR:24/1\BY365 KL FET K
® ATEAR:9:00~22:00 (HABTE)

* UEL AR ENENBINER, FERRH.

sEpRch T IBIRMIRZEH

BR G
THRBMEERERE | FRERH

AZEREBMEE, EERRFATR.

AR E TR A AR, RiEE BB AR HER,
BRI A T X (I S M2 M TRER R AR, AR B R iR, B
FRARES B LR FIERVHE R,

o R EEEYIFITHM R, FFEH S RIENSTERR ML,
o MIRRER, RBETFFRIE,
® BRAEE(Smaregi™ RIRRIIRITE RABKID.

o EAESF

B A B ARBERTESUTERANABREARAMRE (RIAH)
RRABE TR ERS R LES T (ERERE . REEF) AR, BA
FRm6(EA
TRz IR AR B (R 618 B RH)
-ggﬁ%%%ﬁm@)&o%}Aiﬁﬁ’ﬂiﬁ/\é\iﬁlxéﬂzﬁéﬁﬁ’éﬁﬂﬂ

!
B g E#  ARBNALR(ERNRGEERBIRR
HEEREHE EFHBCRRERTSRAETES,000 BESU L ERRREEEN .

B BREUERR
STEP1 PIH#EAR - fERRES, AN S HBERN L H,
STEP2 BERIZE(BMZER) - UFEZ %R, ARBYREREIBA, EHEHSRED
e BRI,
o SEMNIISEEORE AR BB LRE R,
° ﬁﬁg%%ﬁ%gﬁﬁiﬁﬁﬁ&%ﬁ%o%ﬁ-a"\%ﬁlmﬁﬁ,%?}ﬁﬁﬁﬁﬁﬁﬂﬂﬁ
F) o
° Fﬁﬁ%ﬁz%%ﬁ%%l%%%%,ﬂﬁ?ﬁﬁ’:‘mﬂﬁﬁiﬁﬂﬁﬁ%ﬁiiﬁﬁﬁ&ﬁ(ﬁ$§%
ERAGEIANE) .
o HEHEMERF-—AERREABNKE XERECLTHARNBEER

STEP3 B - BRISREAR, HAMINMRRE S, LR EERREEET.

8 AR

o ANEERMLERKTT .

o BEBATAMAASSEE (eKVC).

o PITIREIEARMRABLS, SRR,

8 EIRMHERRR

o EIEA, M TR A HHIBEMR,

o FHURBMLIREE AN, RIFDTRIE,

8 BRIREE

o EHERBWRANRBHL FFEMR.

o EMBENAEE. BREREXUM TRAA B S FRENTTBOREE
RERE,

B EHETEA

MAERRNTE W, A EARRMENR EER.

® BHEEAR:24/\KF365K 2 EMIK
® BHAERR:9:00~22:00 (AAEFR)

HUBEAENHERANBEZER, TEARR.

AXLZ

Smaregi™
Tax Refund
Guide

GET YOUR REF
TEGER | EEGER |

REFUND TO YOUR
REGISTERED METHOD

BREFCKF | BREBRIRS | SS6H

- You can register a credit card, UnionPay, or QR code payment
as your refund destination. See the Traveler Portal for details.
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English Tax Refund Guide

Traveler Portal
Check Purchases & Refund Status / Set Up Your Refund Method.

E Please keep your purchase receipt safe until the refund procedure is complete.

This service refunds the consumption tax on your purchases in Japan after you leave the
country.Pay the tax-inclusive price when you shop. After customs confirms that you are
taking your purchases out of Japan, you will receive a refund of the consumption tax
amount, minus the service fee.

® The service fee varies depending on the store of purchase. Please check the sign
displayed in the store or the Traveler Portal.
® [fyou return a purchased item, the service fee will not be refunded.
® Refunds are subject to the Smaregi™ Tax Refund Service Terms for Travelers.
B Eligibility
Eligible travelers Foreign visitors who meet any of the following (the purchaser must apply
in person; applications by proxy are not accepted):
- "Temporary Visitor" status or a landing permission (cruise passengers,
crew members, etc.), within 6 months of entering Japan
- "Diplomat" or "Official" status (the 6-month limit does not apply)
- U.S. military personnel, civilian employees, and their dependents under
the Japan-U.S. SOFA (the 6-month limit does not apply)
Participating stores Stores offering Smaregi™ Tax Refund (look for the in-store sign)

Minimum purchase  Tax-freeeligible items totaling ¥5,000 or more (excluding tax) per transaction.
amount *Shipping and service charges are excluded.

B How the Refund Works

STEP1 Shopping (at the store) - Pay the price including consumption tax.

STEP2 Atdeparture (customsinspection) - To receive the tax exemption, you
must complete customs confirmation at your departure airport or seaport
within 90 days counted from the day after your purchase date.

® Presentyour passport at a tax-free procedure terminal located at the airport/seaport.

® The terminal screen will show your tax exemption status. If a re-inspection is
determined to be required, present your purchased goods at the customs
inspection area.

® Carry all purchased goods with you and complete customs confirmation
before checking in your baggage with the airline. Customs confirmation
cannot be completed after baggage check-in.

® Ifevenoneitemin asingle purchase cannot be confirmed, all items in that
purchase become ineligible for the tax exemption.

STEP3 Refund - After customs confirmation, the consumption tax amount minus
the service fee will be refunded.

B How to Receive Your Refund

You must register your refund destination on the Traveler Portal.
Identity verification (eKYC) must be completed when registering.
On the Traveler Portal, you can also check your purchase details and refund status.

Application Deadline

Refund applications are accepted even after you have left Japan.
However, you must apply within 90 days counted from the day after the date of
your customs confirmation. Applications after the deadline cannot be accepted.

B Important Notes on Refunds

® Iftherefund amount does not exceed the service fee, no refund will be made.
® Refund amounts are calculated in Japanese yen. The exchange rate applied to
your refund follows the rate applied by your card issuer or e-wallet provider.

B Contact

If you have any questions, please use the support desk on the Traveler Portal.

® Al chat: available 24 hours a day, 365 days a year
® Human Agent Support: 9:00~22:00 (JST)

3 Items purchased for business or resale purposes are not eligible for the tax exemption.
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